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• Electronic copy is controlled under document control procedure. Hard copy is 
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1…   Dubai: A city of healing, The future of wellness 

The Investment & Health Tourism Office at the Dubai Health Authority (DHA) brings together 

the Authority’s commitment to delivering advanced, comprehensive healthcare services – ensuring 

a healthier and happier experience to all international medical traveller’s thus allowing them to 

transform their health journey in the Emirate of Dubai.  

  

2…   Regulatory framework and guideline for Health Tourism Membership 

This guideline is based on the approved framework of the Dubai Health Authority’s Health 

Tourism Group members. It aims to regulate institutional relationships among stakeholders 

through: 

• Creating regulatory pathways and procedures. 

• Defining membership and evaluation criteria.  

• Enhancing collaboration efficiency and transparency. 

• Ensuring sustainable impact aligned with the Dubai Government’s vision. 

This guideline also outlines the cooperation mechanisms and mutual responsibilities of each party 

to ensure the delivery of a unique experience that establishes Dubai as a top choice for medical 

travellers worldwide. 
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Supporting the development of the Health Tourism 

Through strategic collaborations with public and private sector entities, the Investment & Health 

Tourism Office enriches the overall experience of health tourists while further positioning Dubai’s 

global appeal as a destination for tourism, business, and investment. 

  

3…   Health Tourism Group Membership 

The Investment & Health Tourism Office under the directives of Dubai Health Authority (DHA), 

acknowledges a DHA licensed healthcare facility’s (hospitals, specialized clinics, wellness and 

rehabilitation centres) interest in becoming a member of Health Tourism Group. 

  

3.1   Health Tourism Group Membership Eligibility 

All DHA licensed healthcare facilities with an aim to promote health tourism services in Dubai are 

eligible to apply for Health Tourism Group Membership. 

All eligible membership application forms will be evaluated by the Health Tourism Department, 

according to established criteria.  

All members shall be reviewed and evaluated annually by the Health Tourism Department. 

* DHA holds absolute discretion in its decision to accept/reject the healthcare facility as members 

of the Heath Tourism Group. 

  

3.2   Health Tourism Group Membership Application  

Form: The Membership Application is available online (for download or submission) on the official 

health tourism website www.dxh.ae.  

Instructions for Application Form: Please ensure that all fields are completed prior to submitting 

the form. If you have any questions concerning this form or the Health Tourism Group 

Membership in general, kindly contact us via email (medicaltourism@dha.gov.ae). 

Steps to follow:  

• Fill, sign and submit the Membership Application Form online or via email to 

medicaltourism@dha.gov.ae. 

• Await to receive the status of the Application Form within the stipulated timeframe. 

http://www.dxh.ae/
mailto:medicaltourism@dha.gov.ae
mailto:medicaltourism@dha.gov.ae
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• Approved Members to sign the Health Tourism Membership Agreement and provide 

relevant information pursuant to membership induction as requested by the Investment & 

Health Tourism Office. 

Membership status to be maintained throughout the period as per the agreed terms and 

conditions. 

  

3.3   Health Tourism Membership Evaluation Criteria 

Only DHA licensed healthcare facilities in Dubai are eligible for Heath Tourism Group Membership 

following a comprehensive evaluation process by DHA. A decision-making committee of experts in 

the subject matter assesses each application based on the following criteria: 

• Number of years in operation since the establishment of the facility (min of 12 months). 

• The facility shall have at least one health tourism promoted specialty. 

• International Accreditation and certification, approved by ISQua for services/processes at 

the facility. 

• No. of clinical complaints and malpractice suits against the facility in the last 12 months. 

• No. of administrative and ethical violations registered in the last 12 months. 

• Interactive website available to facilitate health tourism. 

• Availability of Health Tourism Facilitation services (visa, ticket, hotel, ample parking space 

+ valet, transportation, patient coordinator, patient complaints management policy and its 

compliance). 

• Translation services at the facility. 

• Details of International affiliations through ownership or partnership with well-known 

health providers. 

Additional Criteria  

• Facility risk rating (based on violations, compliance history, suspension/revocation, 

renewal compliance, control drug prescriptions). 

• Availability of Medical/Health Tourism Accreditation. 

• Availability of homecare services as an addon service within the facility. 

• Availability of telehealth services as an addon service within the facility. 

Following the membership approval, member facilities are periodically reassessed in accordance 

with the Health Tourism Membership Agreement signed by the healthcare facility. The 
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agreement establishes a governance and operational framework by setting service standards, 

performance expectations and compliance obligations between the Dubai Health Authority (DHA) 

and the Healthcare providers joining the Health Tourism Group Membership. In cases of non-

compliance with the agreement, penalties may be applied such as: 

• Removal of content from the health tourism website without prior notice.   

• Exclusion from the promoted marketing campaigns, meetings and related events. 

• Amend or revoke Health Tourism Group Membership if agreement thresholds are not met 

including regulatory violations and non-compliance. 

4…   Journey planners 

Dubai’s Health Tourism Journey Planners place a high value on convenience, safety, and luxury by 

ensuring that health tourists have a seamless and hassle-free journey from start to finish. Be it 

airport queues, baggage transportation and other travel related requirements, our vetted partners 

cater to individual needs with utmost care and commitment.   

Where such services are required, Journey Planners may be identified as: 

• Travel facilitators identified as a person/organization licensed by relevant authorities 

within the UAE and helps plan, coordinate and manage travel arrangements between the 

tourist and the healthcare provider (Tour agents/operators who assist with Visas, 

insurance, flights, transport, on-ground support). 

• Medical facilitators identified as licensed agents/entities by relevant authorities within 

UAE who act as a link between the healthcare providers and a health traveller by creating 

personalized healthcare and wellness solutions (offering services like patient travel, 

treatment coordination and stay). 

• Medical Evacuation companies. 

• Suppliers providing concierge service, airport services, translation/guides. 

4.1   Criteria for Journey Planners 

In-order to be engaged as a registered Journey Planner with the Investment & Health Tourism 

Office, please check the following evaluation criteria: 

• Minimum of one year in operations within UAE. 

• Valid Trade License. 
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• The company should be willing to collaborate with other registered health tourism 

ecosystem stakeholders and provide services to a health traveller and their co-traveller(s) 

traveling to Dubai. 

• The company should be able to provide services in curating a holiday itinerary that 

includes travel, stay, and tourism pursuits combined with the medical or wellness services. 

• Company should be offering at least one of the above services in Dubai. 

• The company should be able to participate in marketing promotional activities developed 

in conjunction with Health Tourism Members. 

• The company should have an active promotional website targeting the end-users and 

agrees to support cross-marketing/branding for intended campaigns. 

• Where participated, the organization should be able to provide Statistical Data post any 

marketing campaigns to assess the participation and effectiveness of the campaign. 

• The company should be able to provide a dedicated international desk/resource to 

respond to the queries generated. 

• The company should be able to provide proof of active agreements/data statistics with 

healthcare facilities in Dubai that promote inbound tourism activities to the Emirate of 

Dubai. 

4.2   Registration Process for Journey Planners 

Register your interest via email to medicaltourism@dha.gov.ae or CONTACT US form on the 

website along with supporting documents for evaluation. 

  

5…   Hospitality Partners 

Dubai’s Health Tourism experience aims to bring on onboard the best hospitality brands in the 

region to provide medical and wellness travelers with superlative tourism experiences.  

Hotels 

From luxurious amenities and upscale boutique hotels to peaceful and economical options, Dubai 

has something for everyone. All major hotels are easily accessible and within easy reach from the 

Dubai International Airport, major commercial hubs of Dubai and connecting roads to Abu Dhabi, 

Sharjah and beyond. 

Spa and Wellness Centers 

Facilities offering therapeutic treatments, massages, detox programs, yoga, and meditation to aid 

in rejuvenation and stress reduction. 
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6…   Airline 

The Investment & Health Tourism Office has partnered with airlines to allow air travel 

connectivity from any corner of the world to Dubai. Connecting people across geographical 

boundaries, our partners facilitate smooth connections across the globe. 

Emirates Airlines proudly serves as the official partner of Dubai’s health tourism initiative, 

supporting the emirate’s vision of delivering a seamless and world-class experience for 

international patients. Through its global network, exceptional service standards, and commitment 

to comfort and care, Emirates enhances every stage of the health tourist’s journey—connecting 

traveller’s from around the world to Dubai’s advanced medical expertise and holistic wellness 

offerings. 

 

7…   Value Proposition 

Strengthening Dubai’s global position in health tourism by: 

• Acting as a crucial link between overseas patients and local medical services.  

• Access to New Markets: Facilitators have established networks in foreign countries, 

enabling hospitals to reach patients in regions they cannot easily target themselves. 

Qualified Lead Generation: Facilitators vet patients before they arrive, ensuring they are suitable 

candidates for the procedures offered. 

  

 


